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INTRODUCTION AND ACKNOWLEDGEMENT

,, Everything we hear is an opinion, not a fact. Everything we see is a perspective,
not the truth.”
Marcus Aurelius

The 18 studies of this new volume of ,Management, Enterprise and
Benchmarking in the 21% Century” may disprove the well-known motto of Marcus
Aurelius...

The pesented topics are related to the profile and research areas of Obuda
University. (Small & Medium Enterprises, Security & Safety, Human Resources,
Applied Marketing, Management).

I would like to render special thanks to:

e the Authors, who answered our invitation and sent high-standard
manuscripts to our annual volume,

o the Referees, who strictly reviewed the articles within the deadlines,

e Prof. Dr. Gyorgy Kadocsa, Chair of previous MEB Conferences, who
looked over the incoming articles and wrote a preface about our
traditions,

e Dr. Andras Medve dean, who supported the organization of the 14%
Conference on Management Enterprise and Benchmarking which is the
foundation of this issue

e Dr. Antal Szabé scientific director, who promotes our issue among the
members of ERENET (Enterpreneurship Research and Education
Network of Central European Universities)

e furthermore to all collegues, who’s sacrificing work contributed to the
publication of this volume.

Good reading!

Pal Michelberger
editor



PREFACE

On behalf of the Organising Committee of MEB 2016, | welcome the participants
to the 14™ International Conference on Management, Enterprise and
Benchmarking that is our traditional university event in Budapest.

Keleti Faculty of Business and Management of Obuda University created a
tradition with publishing the volume of “Management, Enterprise &
Benchmarking in 21° Century”.

Principally, we would like to provide a high-level publication opportunity for our
colleagues, and a good material for MA Students learning Business Economics,
Management and Enterprise Development every year.

The growing international competition in the economical arena has created a
demand to establish a forum in order to improve quality and education efficiency
on the field of management, enterprise and benchmarking. The aim of the
conference is to provide researchers and practitioners from higher education,
academia and industry with a platform to report on recent developments in the
area of economy.

In the volume of ,,Management, Enterprise & Benchmarking in the 21% Century”,
tutors and researchers of 8 higher educational institutions from 4 countries try to
help with 18 new studies. The volume contains mainly the edited and reviewed
materials of the best presentations of Management, Enterprise & Benchmarking
Conference.

I hope that all attendee of the conference found this event intellectually
stimulating and professionally rewarding. | also hope that the studies are
establishing further co-operations between the authors and subsequent readers.

I hope that my researcher colleagues, the business professionals and also
university students can also benefit from our volume focusing on business
development.

I want to acknowledge the effort of the committee chairs and committee members,
and all those persons responsible for the background activities from local
arrangements to conference secretariat.

Especially | would like to thank Professor Dr. Andras Medve, dean of our Faculty
who supported the organisation of the MEB 2016 Conference.

I would like to remember Professor Dr. Janos Fodor Rector, who supported our
MEB Programs from the beginning, - he died not long ago.

Finally, we are looking forward to meeting You on the next Management,
Enterprise & Benchmarking Conference at Obuda University in Budapest in 2017.

Budapest, April 2016
Gyorgy Kadocsa



Obuda University and
the Keleti Faculty of Business and Management

In the first of January, 2010 Budapest Tech became a university called
Obuda University. Budapest Tech was established in 2000 as a result of
the merger of three technical colleges. Its history together with its
predecessors bridges three centuries. Indeed, in the 2009 Jubilee Year
Budapest Tech celebrates 130 years of education including 40 years of
higher education. Today Obuda University is responsible for training
altogether 13,000 students in Budapest and Székesfehérvar. In Budapest the
campuses can be found in Obuda (3" district) and Jozsefvaros (8™ district). The
head office and training premises of Keleti Faculty of Business and Management
are located in Jozsefvaros.

When Budapest Tech was founded, the formerly separately taught economics and
social science subjects were integrated into one independently managed
organizational unit, the institutes of which are as follows:

= Institute of Economics and Social Sciences

= Institute of Enterprise Management

= Institute of Management and Organization

= Institute of Physical Education and Sport

Our faculty offers training courses in compliance with the Bologna System. In the
new educational structure the first level is basic training (BSc, BA). Such first
degree courses focus on practical professional training demanded by potential
employers, and at the same time provide a good grounding for theoretical
knowledge enabling students to further their studies on a Master’s degree course
(MSc, MA) if desired. In the linear training system such a Master’s course
normally takes 4 semesters. After graduating from a Master’s, a student can start
working or opt to continue with his or her studies by applying to enter a PhD
programme, the peak of tertiary education. The Faculty offers the following
courses:

Engineering Manager (BSc),

Management and Business Administration (BA)
Commerce and Marketing (BA)

Business Development(MSc)

Teacher of Engineering (engineering manager) (MA)

Students must obtain 210 credits during the 7 semesters of BSc and BA courses,
while 120 credits are necessary on the 4-semester Master’s courses. The courses
are tailored to the demands of the labour market. Obuda University’s PhD
programme in Applied Informatics has been recently accredited completing the
range of educational programmes at Obuda University.






